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. Encouraging words 5xEI#J55 - 20 Encouraging Statement:

. Great job! Thank you for doing that.

. Way to go. I'm proud of you!

. That was so kind of you!

. Fantastic

. Wow- you really rocked it!

. You know what? You are a great person!
. | appreciate what you did.

. I'm praying for you.

. Look at what you’ve accomplished!

. What a great decision you made!

. Thanks for doing that before | could even ask.

I’d love to hear about it.

You figured it out- that’'s awesome!

One step at a time- you're doing it!

Fabulous job- you were really listening.

| know that was a new thing for you- excellent try!
| love your creativity!

Thank you for sharing.

Keep going- you can do it!

Thank you for your cooperation.
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Admiring words fIRERJzE How to admire?

Which qualities do you most admire or like in another person?

Accurate Earnest Inventive Responsible
Active Educated Kind Self-Controlled
Admirable Efficient Kind-Hearted Self-Disciplined
Alert Energetic Kindly Self-Reliant
Amiable Entertaining Level-Headed Sensible
Amusing Enthusiastic Likable Sharp-Witted
Appreciative Ethical Lively Sincere
Attentive Experienced Logical Smart

Bright Forgiving Loyal Spirited
Brilliant Frank Mature Sportsmanlike
Broad-Minded Friendly Neat Sympathetic
Capable Generous Observant Tactful
Cheerful Gentle Open-Minded Talented

Clean Good-Humored Optimistic Tender
Clear-Headed Good-Natured Outstanding Thoughtful
Clever Good-Tempered Patient Tolerant
Companionable Grateful Pleasant Trustful
Competent Happy Polite Trusting
Conscientious Helpful Productive Trustworthy
Considerate High-Spirited Progressive Truthful
Constructive Honest Prompt Understanding
Cooperative Honorable Punctual Unselfish
Courageous Humorous Purposeful Vigorous
Courteous Imaginative Quick-Witted Warm

Creative Independent Realist Warm-Hearted
Cultured Individualistic Realistic Well-Mannered
Decent Intellectual Reasonable Well-Read
Dependable Intelligent Reliable Well-Spoken
Diligent Imaginative Resourceful Wise

Eager Interesting Respectful Witty
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lll. Recognising words 5 ERIFE/{THE)

Most Improved
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Top 20 Positive Feelings

1. JOY

Joy comes from the experiences which are delightful and memorable when you feel that everything is
right when you feel happy, safe, satisfied, and comfortable. It is a feeling of great happiness and pleasure
that lifts up the spirit.

2. INTEREST

Every human being has the desire to learn new things, see new places. Humans are curious and eager to
explore, and the feeling of interests comes from that curiosity. When you feel interested in something, a
person, a place, or else, you instantly become more open to the adventure and experiences, you discover
and learn.

3. SERENITY

In many ways, serenity is similar to joy, because you feel that everything is right and that feeling is followed
by the tranquility and peace of mind. It means being in the state where you feel relaxed when you don’t
have any worries, where you are completely calm, enjoying.

4. HOPE

At certain moments in life, you may experience some problems, and feeling the hope means you know all
those issues are not permanent ones, it means you feel and believe things will change for the better, and
the future is bright and beautiful.

5. GRATITUDE

Gratitude is about appreciation, for certain things and people you have in your life, such as good health,
great friends and family members, the talents you might possess, fortune, fame, and more, and being
thankful for it.
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6. KINDNESS

Kindness often involves affection, and warmth and this emotion is about being considerate, being generous
and friendly to other people.

7. SURPRISE (PLEASANT)

When you do not expect a certain event to happen, and if the event happens, which is not only unexpected
but is pleasurable and desirable, you will be pleasantly surprised.

8. CHEERFULNESS
Feeling cheerful means you are in the state of mind which is positive, it means you are optimistic and happy.
9. CONFIDENCE

Believing that you can do something, that you can accomplish certain goals, or that you will successfully
finish a particular task means that you feel confident.

10. ADMIRATION

When you feel positive about people who are skillful, talented, and exceptional is something, you will admire
those people. Admiration is a positive social feeling.

11. ENTHUSIASM

Enthusiasm is the emotion you will feel when you are extremely excited about something when you are
very interested in something.

12. EUPHORIA

This emotion is something you will feel when you are simply overwhelmed with an experience that involves
a great joy. For instance, you may be euphoric when your favorite football team is winning a game

13. SATISFACTION

Satisfaction is the emotion you will usually feel after you fulfill a certain desire or need you had, but you can
also feel satisfied when you help someone with something.

14. PRIDE

Pride is the emotion that comes from feeling important and exalted for the things you achieved or the things
you currently do. When you achieve something great, which is considered as valuable in social terms, you
will be proud of that achievement. Feeling proud has the positive impact on self-confidence.

15. CONTENTMENT

Contentment is the emotion you'll feel when you are satisfied and happy when your mind is at ease.

Page 9



{ © ) WISE EQ CENTER
( D MEXREREH EQ iy
www.wiseeq.com 604-618-8771

16. INSPIRATION

Feeling inspired comes from the uplifting experience which basically takes your breath away, such as
watching a sunset which is simply perfect, being the witness of an excellence and more.

17. AMUSEMENT

Life is full of humor, funny stories and jokes, and funny and playful experiences that will make you laugh so
hard, and in those moments, you will feel completely amused.

18. ENJOYMENT

When experiencing or doing something you like, when simply taking a pleasure in something, means you
enjoy it. It is a feeling of pleasure.

19. AWE

Awe is something that happens when you see or experience something truly powerful and great, and when
you are completely stunned by all that greatness. For instance, it may come from seeing things such as an
impressive work of art, beautiful sunset, or Niagara waterfalls, Grand Canyon, an amazing work by God.

20. LOVE
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2. EIMAEHE
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EEEE () .

What are they doing now? What are they talking about?

What does the girl think? How does the girl feel?

What does the man think? How does the man feel?
Do you think their relationship is good? Why?

Which one you would like to be? The man or the girl? Why?

What can be done to improve their relatiopship?
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The Art of Communication 2 - To Be a Good Speaker

B BRI TR

sREERERRS
coNOUThA, WN -

111
112
113

i el el ol o

N

114

N

115
116

N

N

117

118
119
:20
21
122
123
124
:25
126
127
:28

e T S e e e T e )

LA #f At & Ephesians

I By W IN A E AR A %%“ﬁ‘ﬁg%kﬁ*n A0y B AE
FLEHE - /BF% A - AZL0EHEE
%ﬁ$ﬁ%%ﬂ‘ﬁﬁﬁ#mm%%Aﬁ%~mmo

SREAE—M - %ZRH*M FURMESL - BAE—M@EHEE -
—I\—E\—>

— - %Eﬁk%ﬁ‘ﬁ?ﬁkZi‘§$ﬁkz¢‘mEEﬁAZW°
HKMEANER -HE2BREBEMELE S ANEL -

Frl&& L& ~ T A LS ROV - BE T ME - BEENWEBES

A e g

(BSRA L - S BEBEEH TR -

METH  ~HMeBASFERZ2LEZERTHRERFN - )

e B ERE - B - BEESN - A P -

By B 2 B4R - %%ﬁ% BILEBN G -
BEFINBMBAAFEEELHEER — B MOETF - SUEKREA WA
EEBEERNE E -

FEERMAEENZT - BT AFEEr ~ A A - #— U 2 2 B #
- WARHEE - BLER S E R -
MHELSRHKESE LERE - BERTEEE -

2 HMEMBEEEN  OEHSESRE BESBWNWIIH - HIILHEE - (F
ERgmmEE - £8P EIIEHC -

FrlEeh ~ BE TEMEENR - RM1THE - A" EFHERINBAGFEZDN LT
g .

A Sk - BB EamiEE 7 - R E A~ L B
ROBAERE - MR R - EfTEEN SR -

RMEBTEE  -AIFfEERE -

WHRARME M E - EHTMAE - 2T 40 EH -

SRR AR AT R ENE N - EE AR ARI KK -~ WyimEsEen -
NEBARM A0 S i — 3 -

WHZEEH A EHACREMNEGEN  FEEN{CE  MEE -
UMM EZEERGES S ANENESHRESE  AHAEBRMEEMEBEE -
ARAFNEIRRE - AHUEXKEHE%E -

AR NI =

rmmn - A EfEfm - 8BS BT FEELSE - LA -~ o7& 0
WA NIE

Page 16



{ © ) WISE EQ CENTER
() MEARRER EQ i
= www.wiseeq.com 604-618-8771

4:29 SRS - —HAREO - HEBERER ANGFES - UELHAGRE
.

4:30 A EWMAEEESE - (RMOFAEZ THAVERZ - FHEEEOH 72K -

4:31 —V)&HE MR - 2% - BR - %% L -UNEE - (HfFfles) E

T AR 9 o PR
4:32 WELRZEME - FHREA0 - LSS TOMEEEESRERS TIRM—
£ -

2. JEIMAEEHE- With the right person, to the right degree, at the right time, for the right
purpose and in the right way.

i. With the right person

ii. to the right degree

ii. To the right degree

Level of Communication
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iii. at the right time
iv. for the right purpose
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The Art of Communication 3 - To Be an empathic listener & speaker
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1. (EEEEEC 2 What is empathy?

Empathy is...

seeing with the eyes of another,
listening with the ears of another,

and feeling with the heart of another.

"EECRMIZE LRI AREEF £ (9]

"Putting yourself in other people’s shoes.”

[FEHELL (Empathy) 22—l B AR REWMARHIA - DURBRRY. 2R B2 At AP R 8
B HEEER TEE#EA , (felinginto) - tEbEE AR ZM AMEKHEE - R
ARG o EHL A B RS E — B I D HY A AR AT (HAMEE
atEEFESEmEr - AR ARYIESZ - A SRERIR PR FF R ARG -

B -

<BEITEL 2:4> i ACREREE S © SRR AL -

<ERFH 12:15> “SEG A EFE ; BUR AT -

<P 22:36-40> * THF-» EE LA o A WRRBOY VE 2 ) IRARESA - T
B0 B BEE AN < 8 RGPS  LREAR - KL ST
TN C - B SR AR — A o

ETEA S, o st EREEL !
2. Ryt fIFREEEL? Why Empathy?
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3. [EfEZEE L How to give empathy?
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1. [FIEAYEES

FATRERY R THEESTHVERE 778 - B WWEEZRIREEE O EE - twl - BRAE
{52 <R 7:3-5>7 Roft B RARE IR TPAER - AR E CHIRPARARNE ? /REH SRS
AR EREEICE AR ¢ TERERIFIRPEIR . e 7 RERE BEHIA | B EA
CHRPHVRAR - REAREERERE > BRSO RAYH] -

R =R

RAY SRR ARER: B AT TR R — R e &, RS B, Johnny ERHFHAOPY
PPEARAE A (REERTEN 2B AN

[ fE—: AR, E B ERE —E A AR, A T o 2 A AP - EGBRELN V- IRRE
ERHT

B & . IR FERZ St S E BN AN AR FERZ Sehesy B O, — € WA 7,4 & 155|B ,ZRT4E 77
—Ee A B -

[ = ARANBOREE S, 5 EAV RIS AN PIEEERS T A B R B IR S S H
77 AREAEFRIAEE -
[ DU {7128 Johnny HYs &5 A A M ST R E S FRE 22, %U\{ﬁf%ﬁ%ﬂ?r%ﬁi%ﬂﬂ Hy
[ T AR R E B R S Y o B TS AP BT AR AR
1. Your friend doesn’t like puppy but he/she needs to look after it for a week.
2. Your brother/sister thinks that he/she can't finish his/her project on time.

3. Your cousin thinks his/her friends are going to leave her/him and come to talk to you.

4. Your best friend is being assigned to speak up in the public but he/she doesn’t want.

5. Your friend ‘s mom doesn't allow him/her to go out with you to a movie because he/she is
grounded for doing something.

Negative Feeling (& & EE)

Angry [EZX Sad A Fear 2L Worry 28
Depress JHHZ Anxiety  5gfE Distant ZE# Repulsed HE7
Boring R[] Uncomfortable R£7fEk  Cool 5 Closed £FE
Hate [R Dislike N = Frustrated #4377 Guilty i
Disgust [Bi5& Shame ZEHD Shy =& Lonely 572
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Positive Feeling (IFHEEIA)

Close ###F  Exciting HlE Open i  Relaxed & Comfortable £7i5
Love & Content Jji /& Warm JBlE  Like =&\ Confident H{Z
Exercise
Mother:

Jackie:

Mother;

Jackie:

Mother:

Jackie:

Mother:

Jackie:

Mother:
Jackie:
Mother:

Jackie:

Jackie, every night you go to your room, lock your door,
and spend hours on the telephone.

So? I've got lots of friends to talk to.
Well, we’d just like you to spend some time around the
family. You know, sitting and talking, or watching TV.

That’s so boring. You and Dad watch all those boring
news shows. I'd rather be in my room.

But what do you do up there for the whole night?

I don’t know, just stuff. What are you so worried about,
anyway?

I just wonder if it's healthy to be in your room for so
long. |

Look, Mom, what are you so worried about? My room is
the one place where no one can bother me. I can talk to
my friends without worrying that everyone is listening
to every single thing I say.

But I'd just like to see you once in a while.
Then why don’t you just come to my room and knock?

I guess that’s fair enough. It's just that I worry about you
and am afraid that you're shutting me out. I really do
trust you, you know.

Stop worrying so much! I just like to be by myself some-
times. You know I'll come to you if I have any real prob-
lems, like I did last year when I was having trouble in
algebra. Duh!
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The following conversation illustrates how & paaamf
encourage a teenager to express his vulnerability.

Mother: Tom, I've noticed you'vebeen pretty sad the last few

Tom;
Mother:

Tom;

Mother:

Tom:

Mother:

Tom:

Mother:

Tom:

Mother:

Tom:

Mother:

Tom:

Mother:

Tom:

Mother:

days. Is everything all right?
Yeah, I guess so.

Well, you don’t seem like yourself. Is it because Pammy
hasn’t called in over a week? That’s pretty rare, consid-
ering how much you usually talk on the phone with her.

Things have just changed a little, that's all.
Does that mean you’re not going out with her anymore?
Well, not exactly. She just said she needed some space.

I know how much you care about her. Were you upset
when she told you that?

I'd rather not talk about it.

I remember when my high school boyfriend told me it
was over. I was devastated for months. I thought I'q
never find anyone else like him.

I'don’t understand. It doesn’t make any sense. And my
friends are all telling me she’s not worth it. You know,
saying I should just get on with my life.

I can imagine how sad you must be. It's really lonely
when a relationship ends. Besides, you and Pammy
were together for almost a year.

I guess I feel like it was my fault. She said I spend more
time with my friends than [ do with her. Maybe if I
hadn’t gone out with the guys last Friday night . . .

Have you tried talking to her about it?
Yeah, but she’s got her mind made up.

I'm really sorry. I know how much it must hurt. I liked
her too.

It totally sucks.
Well, let me know if I can do anything to help.

Page 26



WISE EQ CENTER

( D MFKXERERHR EQ il
www.wiseeq.com 604-618-8771

ii. FEREAYRA)

iil. g

iv. BEGRAH T AT <F18:13> “RYFESEACEIEN > HEMERAZES - 7 FEEOAE—E
REEAREE > B2 r@df'ﬂ)ﬁﬁ H?@iE’JLTEU\T#UEﬁJ [EIH RN > A dmii IR EE
1y NPk m] DAk

v. FEMRNEEKIE "AMER | - RONBEg R ANELE M EE--

vi. BRI ZS

vil. BYENE TR A R R

NEWE > 254,

NEEE—E AR TR, o S—EABR TR, BROEENEEENEIRE
NetEmE2u

vill. FERR

[F O AR —ERR B R AV EERE— I H B ~ Ve - B ORFFEERE -

Al —ERZER - SEIRAY M B4 T R féEE’JHZ’Eé’

4. EFEOEYEPRE Myth of empathy
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